GUEST DIRECTORY

Dear Guest,
Welcome to The Barcelona EDITION – a new, unique, original experience
that combines the worlds of luxury and lifestyle with ground-breaking
innovation, great design and outstanding dining and entertainment with
personalized, friendly and modern service.
The Barcelona EDITION is located in the heart of the old city, transforming
a previous office building into an exciting space to create a dynamic fusion
of old and new; past and present. Located within walking distance of
Barcelona’s best kept secrets, we invite you to stroll through the city and
discover the magic of its history flowing in every corner.
We are in the richest historic side of Barcelona that offers us the opportunity
to enter into the myths and legends of the most central neighborhood in the
city. Old stories from the Romans who first named the city, Barcino, to the
streets that inspired some well-known novels and recent best sellers.
Everything is still here, as a trace of the past in which you can discover
the most authentic Barcelona. The past of the city does not give us all
the answers to the present, but with a little imagination we can transport
ourselves to a Barcelona full of stories, legends and surprises.
Our impassioned staff are committed to providing authentic and
personalized service to assure you have an unforgettable experience,
tempting you to plan a return visit even before you leave. If there is anything
I can do to personally assist you whilst you are with us, please don’t
hesitate to contact me directly.
Kind regards,
Julie Van De Kerckhove
General Manager

HOTEL FACILITIES
BAR VERAZ
True to the EDITION vernacular, a spectacular bar serving locally produced
vermouth, craft beer and bespoke cocktails unites the hotel’s reception with
an informal restaurant offering à la carte breakfast and affordable dishes
focusing on the freshest, market seasonal ingredients.
With oversized floor-to-ceiling windows and its own separate entrance,
residents and locals alike are captivated by an enormous central bar piece
that occupies the double height space. Hanging from the high ceilings
above the bar, this awe-inspiring aged brass element glows elegantly. The
magnificent wall of 410 backlit liquor bottles creates a warm crepuscular
light reminiscent of a Mediterranean sunset.
Lush greenery with potted palm trees that emulate an interior garden create
a sense of intimacy and calm within the vibrant city setting, and a selection
of original art pieces by famous Catalan artists Joana Biarnés, Colita,
Xavier Miserachs and Oriol Maspons accompany the seating arrangements,
helping to forge a strong connection between the city, the local culture and
casual dining.
A protected island of terrace seating at the front of the hotel offers guests
an al fresco dining experience, looking out over the Santa Caterina Market
and perfect for observing local life along this busy Barcelona thoroughfare.
Open daily from 7:30 am until 11:00 pm.
BREAKFAST
A full and innovative breakfast a la carte menu is served each morning from
7:30 am until 11:00 am at Bar Veraz.
BRUNCH
An Asian-inspired weekend brunch is served every Saturday and Sunday
from 11:00 am until 4:00 pm at The Roof together with award-winning
cocktails and healthy options.

THE ROOF
The Roof is an iconic destination in Barcelona’s social life and an intimate
oasis in the heart of the city. The Mediterranean terrace, located on the 10th
floor of The Barcelona EDITION offers an incomparable panoramic view of
the city and serves light dishes designed to be enjoyed with friends and
family.
The terrace is decorated with iroko wooden parquet, small tables, sofas,
armchairs and sunbeds upholstered in ivory, gray and blue tones, abundant
vegetation with aromatic plants and a colorful bougainvillea that creates a
garden atmosphere in the sky. Lit by dim candlelight, the sunsets at The
Roof are a unique experience that gives you the feeling of being on a private
rooftop with the most sophisticated ambience.
The panoramic views from the small urban outdoor pool and from the
entire terrace offer an incomparable setting made up of a sea of roofs.
One can admire the small historic buildings of the Barrio del Born in the
Gothic heart of the city, the unmistakable silhouette of the Gothic cathedral
of Santa Maria del Mar, the colorful and wavy roof of the Mercat de Santa
Caterina- designed by the Miralles-Tagliabue architectural studio - simulating
the wind-blown awnings of the old food market, as well as the blue of the
Mediterranean sea in the distance.
The bar is a unique piece of travertine marble where the best bartenders
in Barcelona offer a fresh and innovative seasonal menu consisting of
cocktails and various healthy options such as natural juices, kombuchas
and mocktails.
For colder and rainy days, the service continues as the glass sliding walls
come to a close, offering year-round day and night service for guests and
the local community alike.
Open from Monday to Friday from 12:00 pm until 12:00 am. Saturday and
Sunday from 11:00 am until 12:00 am.
GYM
A state-of-the-art fitness center fitted with the latest Technogym equipment,
with space for both personal training sessions and organized classes.
Open 24/7.

DIRECTORY OF SERVICES
CHILDREN
We offer a full range of travel comforts for families with babies and young
children. Contact Guest Experience with specific requests and we will be
happy to assist you.
CONCIERGE
Our multilingual staff is located in the Lobby of the hotel next to the
Reception desk. The team are expertly equipped to assist you with restaurant
reservations, transportation arrangements, tickets, information on activities
and anything else you may need.
DRY-CLEANING AND PRESSING
We are delighted to offer same-day dry cleaning and pressing, for any
items that have been left with us before 9 am. Please place these items
in the drawstring laundry bag located in your closet and complete the
accompanying form. When ready, please call our Guest Experience team
who will arrange for a team member to come and collect this. Items will be
returned by 7 pm the same day, with overnight and express services also
available at an extra charge.

EMERGENCY
The hotel has professionally trained staff who are on duty 24 hours a day,
in the unlikely event there may be an emergency situation. Further details
outlining specific information and procedures can be found in the closet.
Should you have any further questions, please contact our Security team
directly through Guest Experience.
FOREIGN CURRENCY
Foreign currency exchange is available at our Reception desk, located in our
Lobby. Please contact Guest Experience or stop by our Reception Desk to
enquire about rate information and exchange amounts.

HOUSEKEEPING
Regular and turndown service is offered daily, with our linen changed every third
day to help protect our environment. Should you have any specific requests
or preferred times of service during your stay, please contact our Guest
Experience team.
INTERNET
Complimentary, high-speed, wireless Internet is accessible throughout the
hotel, including in all guest rooms. Should you experience any problems
with your connection, please contact Guest Experience and we will
arrange for further assistance.
IRON & IRONING BOARD
All guest rooms are equipped with an iron and ironing board, which can be
found inside your closet.
JOGGING
There are some great jogging routes from the hotel. Our Concierge team
would be delighted to give you directions or route recommendations to
consider.
LOST AND FOUND
Guest Experience maintains records of any lost items that have been found
and are happy to assist in reuniting you with any items that may have been
misplaced during your stay with us. Please contact Guest Experience for
further assistance.
LUGGAGE ASSISTANCE
Please contact Guest Experience should you require any luggage assistance
or storage at any point during your stay, and we will arrange to have a
member of the team assist you.

MAINTENANCE
In the unlikely event that something should be malfunctioning in your room,
please contact Guest Experience for assistance.
MEDICAL SERVICES
Should you require any medical attention or an out-of-hours doctor, please
contact the hotel Security through our Guest Experience team, who will
be able to offer immediate assistance. Our Concierge team can also
provide further details should you be looking for a local doctors’ surgery, or
pharmacy.
MESSAGES
To retrieve any messages that may have been left on your phone for you,
please select the ‘Messages’ icon on your phone to be directed through.
Written messages can be both left with, and received, at the Reception
Desk.
MINI BAR
Your minibar is stocked with a wide selection of mostly locally produced,
specialist items. The minibar will be checked and replenished during
housekeeping service, with any consumed items charged directly to
your room account. Should you prefer to have specific items stocked,
please contact Guest Experience who will help you make the necessary
arrangements. A charge may apply for items that require external
purchasing.
NEWSPAPERS
The hotel offers a selection of both local and international digital
newspapers, through our partner application PressReader that is readily
downloadable on both laptops and guest mobiles. If you prefer to receive a
specific newspaper delivered to the room during your stay, please contact
Guest Experience or Reception who can arrange this for you.

POOL
The salt-water pool located at The Roof on the 10th floor is open from the
early morning hours in season and offers cooling down from Barcelona’s
fantastic weather. A full drinks and food offering is available throughout the
day.
POWER ADAPTORS
The electricity supply in Spain is 220 volts. Should you require a transformer
or extra adaptor during your stay, please contact Guest Experience who will
arrange to have this delivered to your room.
ROOM SERVICE
Room Service is available from 7:00 am until 12:00 am, and offers a
selection from our restaurant menu. A QR code to view the menu can be
found inside the Guest Directory folder on your desk. Please call our Guest
Experience team who would be happy to take your order.
SAFETY DEPOSIT BOXES
In addition to the personal safe in your room, we have alternative safety
deposit boxes available for your personal use. Please stop by the Reception
Desk to arrange this at your convenience.
SECURITY
Security for the hotel is provided 24 hours a day, by dedicated and trained
security personnel. Should you have any questions or require emergency
assistance, please contact Guest Experience.
SHOE SHINE SERVICE
Please place your shoes in the shoe bag provided inside your closet, and
complete the attached card prior to calling Guest Experience to arrange for
collection. Shoes will be returned at your preferred time as stated on the
collection card, unless otherwise requested.

SMOKING FEE
Please note that we are a non-smoking hotel. A deep cleaning fee of 250.00
EUR will be charged on the card provided upon arrival, should any signs of
this be discovered post departure.
SUSTAINABILITY
EDITION is focused on protecting the environment and reducing our global
footprint. Your guestroom will be serviced daily and your bed linens refreshed
every other day. If you prefer a more frequent change please contact Guest
Experience. If you would like to reuse your towels, please hang them on the
towel hook to ensure they are not replaced daily. We offer mixed recycling in all
guestrooms. Place your trash in the restroom bin and the following recyclable
items in the bedroom bin: aluminum, glass and plastic bottles, cans, beverage
cartons, cardboard, containers, magazines, newspapers and other paper.
TRANSPORTATION
Our Concierge team is available to assist you with all your transportation needs
during your stay with us. Whether you are looking to book a car service to and
from the airport, or would like a limousine service to take you to a preferred
destination, we can secure the most efficient travel arrangements to meet your
needs. Please contact our Concierge in the Lobby area, for further information or
assistance.
WAKE-UP CALLS
Please contact our Guest Experience team to arrange a wake-up call for any
time of day.
TELEPHONE CALLS CHARGES
Local Information Line: 800 or 900 calls free of charge; variants will be charged.
Local Calls: Numbers starting with 93; these do not incur a charge.
International Calls (excluding applicable tax): As per Carrier charge.
For further information regarding exact charges by country, please contact Guest
Experience.

TELEPHONE CALL CHARGES
Local Information Line: 800 or 900 calls free of charge; variants will be charged
Local Calls: Numbers starting with 93; these do not incur a charge
International Calls (excluding applicable tax): As per Carrier charge
For further information regarding exact charges by country, please contact Guest
Experience.
DIALLING INSTRUCTIONS
Room to Room: Dial 8 + Room Number
External Calls (Local): Dial 9 + Number
External Calls (International): Dial 9 + Country Code + Number

